
TO:

Make a call from the Home 
screen, type the phone number,

To end a call,

To answer a call,

To adjust the volume during 
a call,

To turn on or turn off mute 
during a call,

To turn on or turn off the 
speakerphone during a call,

Try This:	
Make a call using a voice 
command.

DO:

press the  key.

press the  key.

press the  key.

press the Volume key.

press the Mute key.

press the  key.

1. In the contact list,
press the  key. 

2. Click New Contact. 

3. Type the contact 
information.

4. Press the  key. 

5. Click Save. 

6. Within the voice dialing 
application, wait for the sound.

7. Say “Call” and the contact 
name or phone number. To end  
the call, press the 

 key.

TO:

To pause a song,

To resume playing a song,

To adjust the volume during
a song,

To play the next song in a 
category,

To play the previous song in a 
category,

Try This: 
Create a playlist	

DO:

press the Mute key.	

press the Mute key again.

press the Volume key.

hold the Volume Up key.

hold the Volume Down key.

1. In the media application, 
click Music.
2. Click Playlists. 
3. Click New Playlist.
4. Click Standard Playlist.
5. Type a name for the playlist.
6. Press the Menu key.
7. Click Add Songs.
8. Click a song.
9. To add more songs, repeat 
steps 6 to 8. 
10. Press the Menu key.
11. Click Save.

TO:

To rotate a picture,

To pause a slide show,

To resume a slide show,	

Try This:	
Take a picture	

TO:	

To pause a video.

To resume playing a video,

To restart a video,

To adjust the volume during
a video,

Try This:	
Record a video

DO:

press the  key.

press the  key.

press the  key again.

1. To zoom in or out using the 
camera, roll the trackball up 
or down. 

2. Click the trackball.

DO: 

press the Mute key.	

press the Mute key again.

press the  key.

press the Volume key.

1. In the video camera, click the 
trackball.

2. To pause recording, click the 
trackball again.

TO:

To move to a specific web page,

To insert a period (.) in the web 
address field,

To insert a slash mark (/) in the 
web address field,

To add a bookmark on a web 
page,

To open the bookmark list,	

To stop loading a web page,

Try This:	
Switch browser views.

TO:

To zoom in to a picture,

To zoom out from a picture,

To zoom to the original size 
picture,

To fit a picture to the screen 
size,

DO:

press the  key.

press the  key. 

press the  key and the 
 key.

press the  key. 

press the  key.

press the  key.

1. On a web page, press the 
 key.

2. Click Column View or
Page View.

DO: 

press the  key.

press the  key.

press the  key.

press the  key.
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Introducing



Trackball

Send key

Mute key

Headset jack

Menu key

USB port

1 key
Check voice mail

from the Home screen

Left Convenience 
key

Open an assigned
application when

the flip is open

Alt key
Type the alternate
character on a key

Symbol key
Open the symbol list

End/Power key 

Media Card Slot

Volume key
Adjust the volume 
during a call
Adjust the volume 
of a media file

Escape key

Speakerphone key
Turn on/off the 
speakerphone 
during a call

Backspace/Delete
key

Right Convenience 
key
Open the camera when
the flip is open.  
Take a picture when  
the flip is open

Enter key

Shift key
Capitalize letters
Turn on/off the Vibrate
notification profile from
the Home screen

Thank you for choosing a BlackBerry® smartphone!
To set it up, all you need to do is:

• Insert the battery 
• Charge the battery 
• Complete the setup wizard

For easy, step-by-step instructions, click Help right on your 
smartphone, or see the Getting Started Guide that came
with it. Once you’re set up, take a look at these tips and tricks 
and you’ll master your new smartphone in no time.

TO:

Open the application list from 
the Home screen,

Return to the Home screen,

Lock the keyboard
from the Home screen,

Unlock the keyboard,

Lock the device from the Home 
screen,
 
Unlock the device,

DO:

press the  key.

press the  key.

hold the  key.

press the  key and the 

 key.

set a password. Hold the 
 key. 

type the password.
Press the  key.

Welcome To BlackBerry!

Home Screen Tips

TO:

To capitalize a letter,

To type the alternate character 
on a key,

To type a symbol,

To type an accented or special 
character,

 

To turn on NUM lock,

DO:

hold the letter key until the 
capitalized letter appears or 
press the  key and the 
letter key.

press the  key and the 
character key. For example, to 
type a question mark (?), press 
the  key and the  key.

press the  key. To view 
more symbols, press the  
key again. Type the letter that 
appears below the symbol.

hold the letter key and roll the 
trackball to the left or right. 
Click a character. For example, 
to type ü, hold the  key 
and roll the trackball to the 
left until ü is highlighted. 
Click the trackball.

hold the 
key and press the  key. 
To turn off NUM lock,
press the  key.

Typing Tips

TO:

To compose a message from a 
message list,

To reply to a message,

To reply to all,

To forward a message,

To move to the top of a 
message list,

To move to the bottom of a 
message list,

Try This:
Copy text from a message 
and paste it into another 
application.

DO:

press the  key.

press the  key.

press the  key.

press the  key.

press the  key.

press the  key.

1. Within a message, place the 
cursor before the text you want 
to copy. 

2. Press the  key and roll 
the trackball. 

3. Click the trackball. 

4. Click Copy.  

5. Place the cursor where you 
want to paste the text. 

6. Click the trackball.  

7. Click Paste.

Message Tips

TO:

To search for a contact in a list 
of contacts,

To call a highlighted contact or 
phone number,

To move to the next day, week, 
or month in the calendar,

To move to the previous day, 
week, or month in the calendar,

To change the status of task in 
the task list,

Try This:	
Assign a ring tone to a contact.

DO:

type in the contact name or 
initials separated by a space.

press the  key.

press the  key.

press the  key and the 
 key.

highlight a task and
press the  key.
 

1. In the address book, highlight 
a contact.
 
2. Press the  key. 

3. Click Edit. 

4. Click the trackball. 

5. Click Add Custom Phone 
Tune. 

6. Set a ring tone. 

7. Press the  key. 

8. Click Save. 

Organizer Tips


